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Italfluid Geoenergy Srl has committed itself to the achievement of the best QHSE standards in all 
activities and fields it operates.  
 
The management aims at: 

- Improving the customer’s satisfaction;  
- Maintaining the compliance with the below-mentioned applicable prescriptions;  
- Improving the Health and Safety conditions;  
- Improving the Environmental performances. 

 
It is essential the establishment of a preventive and proactive perspective in the management of the 
QHSE issues through the use of all suitable means.  
 
The management has the purpose of reaching these goals by defining objectives and monitoring their 
achievement, in order to:  

- Improve the quality standards; 
- Focus and improve the customer satisfaction, averting the rise of complaints;  
- Improve the adequacy and effectiveness of the corporate processes;  
- Monitor and improve the product/service quality;  
- Manage its activity by adopting QHSE management systems in compliance with the EU 

regulations and standards;  
- Inform on and spread the QHSE culture among the main internal and external “stakeholders”; 
- Promote the use of the most advanced technologies to get the excellence in the protection of the 

workers’ health, safety and environment;  
- Evaluate and reduce the environmental impact of its processes/services, as well as to prevent 

pollution;   
- Use the resources responsibly with the aim of reaching an environmentally-friendly sustainable 

development;  
- Evaluate the risk of hurts, injuries or work-related diseases in order to eliminate or reduce 

them, as well as to comply with the applicable prescriptions;  
- Ensure the workers’ skills providing them with the suitable education and training;  
- Maintain the suitable conditions in the workplaces and ensure proper resources;  
- Set and keep active the procedures necessary to evaluate and select the suppliers on the basis of 

the qualifications requested;;  
- Engage all the corporate levels and employees making sure that the operational responsibilities 

and procedures are precisely defined, properly communicated and clearly understood;  
- Implement the audit tool as an assessment phase for its own QHSE performances;  
- Improve the QHSE system and its performances.  

 
The company commits itself to the improvement of its policy and programmes, as well as to implement 
procedures, regulations and instructions aiming at ensuring that the values expressed in this policy 
are demonstrated by the behaviour of each employee and collaborator.  
This document will be re-examined on the occasion of the Management re-examination and when the 
Top management will consider it appropriate to verify its adequacy and newness if compared to the 
company objectives.  
 
Notaresco, 31/01/2014        
          THE MANAGEMENT 


